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Introduction 
Have you ever thought for a moment what life would be like for your children, or for 

your children's children? Regarding technology and communication, it's really mind-

boggling to do so; just look at what we have experienced in the past five or ten years 

in these areas, after all? We are seeing a fundamental change in the way that we live 

our lives, especially when it comes to our occupations. Now, we are starting to look 

at work in a very different light and realize that we don't have to commute to the 

office each day and can make use of these technological advances to engage in what 

has now become known as "Workshifting." We can be more productive, more 

engaged and happier. So, what's it all about? 
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1. Will Workshifting Become Commonplace? 
Slowly but surely, a seismic shift is taking place in the way that we view working. If 

you like, we are far more enlightened and aware of exactly what is possible, and we 

are beginning to question the impositions that working for a living imposes on us, our 

family and our private lives. We understand that we need to work, to generate 

compensation that will help us to pay all those bills, but we would love to find ways 

of working which do not place so many difficulties upon us. This growing trend can 

be described in one word - Workshifting. 

While it's difficult to get real figures to illustrate just how many people are already 

engaged in workshifting and can already be classified as working from somewhere 

else other than their traditional "office." The respected analyst Forrester Research 

went so far as to estimate that as much as half of the workforce could be 

telecommuting or teleworking by the year 2016. This is a rather bold suggestion 

considering we don't really know the extent of the trend today, but it nevertheless 

gives cause for optimism among those who see this as a movement toward more 

freedom. 

Workshifting does not necessarily dictate that you need to work from your home, 

but it could also involve working from hotel rooms, airport lounges, Internet cafes 

and other remote locations, wherever your work might take you. Fundamentally, we 

will be casting away those tethers which have up until now held us prisoner within 

the traditional workstation and begin using technology and advanced 

communications to enable us to achieve our objectives, whatever they may be. 

We've seen in recent years how more and more employees consider that their home 

is their primary place of work and we wait with interest to see what the Census of 
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