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Introduction 
In this book, we discuss how online offices are becoming ever more commonplace in 

today's business world, the benefits and competitive edge online offices provide, and 

how you can find perfect solutions online - whether with Virtual Assistants (VAs) or 

Software As A Service (SAAS). We will introduce these systems that help you 

streamline business operations and improve your overall client/customer 

experience across the board. 
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1. The Rise of the Online Office - A Perfect Solution 
All businesses have the essential everyday background tasks to manage, but not all 

businesses need a support team with a physical office. For many years, innovative, 

forward-thinking business owners have been embracing the Internet and 

opportunities that it brings in terms of being able to operate with an online office. 

They realize using online systems and outsourcing tasks/roles within their business 

allows them to create their own freedom and encourages business growth. Further, 

businesses realize that they can do this while taking almost no business risk because 

online outsourcing has fair pricing and does not require long-term commitment.  

IT innovation is the fundamental force driving this change in working culture with 

the development of new secure platforms promoting, improving communication, 

and implementation of collaboration. This transition to an online workspace enables 

many kinds of workers, whether outsourced, employed, or entrepreneurial business 

owners, to collaborate effectively and efficiently online. 

Work Is No Longer a Place! 

It used to be that you went to work - however, with these technological advances, 

work is not necessarily a physical location anymore. Rather, it is an activity, a task, 

something you need to do, rather than somewhere you need to be.  

Many businesses now find that there is a financial and operational disadvantage to 

retaining physical office premises with dedicated staff; now, online offices prove 

themselves to be more efficient, more productive, and less costly. Beyond that, 

online offices are giving businesses a competitive edge over their non-online rivals. 
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